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Examination of Media Theory based
on the Social System Theory by Norbert Bolz :
Searching for the Possibility of Applying His Theory
to the Sociological Analysis of Media Culture

Takashi ITO

This research note is to clarify the major characteristics of Norbert Bolz’ theory. Having
been significantly influenced by the social system theory of Niklas Luhmann, Bolz developed his
own social theory and harshly criticized Jiirgen Habermas’s social theory based on the idea of
communicative rationality. Bolz also developed his own media theory and argued that the digital
media revolution transformed our senses of reality. The dichotomy between reality and media
representation has radically fallen apart as we cannot determine the differences between the real
and virtual. The latest media technology allows an immersion into virtual reality without making
us aware of its existence. The computer science algorithm has established foundation in our soci-
ety as a tool to control human beings. Digital media technology has also changed our image of
social capital. Weaker ties in cyberspace have become more effective than the stronger ties in
physical space among intimate persons like friends or family as the former is more informative
than the latter. These arguments of Norbert Bolz can be effectively applied to the sociological
analysis of contemporary media culture.

Key words : Media theory, Media sociology, Social system

159








