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Sports Consumer Behavior in an Urban Marathon:
Constraints Negotiation Process in Nara Marathon 2019 Runners

Yoshifumi Bizen', Hiroaki Ninomiyaz, Wei Hu', Jiafeng Xu*

In recent years, competitions among events have become more intense as many marathon races are held
throughout the country. It is indispensable to acquire stable participants in order to hold a marathon event
continuously. We conducted a questionnaire survey for runners participating in the Nara Marathon 2019, and
aimed to clarify the consumption behavior of runners participating in urban marathons. Specifically, we clarified
the personal attributes of the runners, consumer behavior associated with participating in marathon events such
as running activities and tourism activities, evaluation of Nara marathon, and intention to re-participation.
We also asked the runners about constraints when they felt in considering participation in the marathon event,
negotiations on what kind of efforts they usually take to participate in the marathon event. We conducted a web
survey of runners who participated for about 10 days after the end of the Nara Marathon 2019, and received
2,591 answers. Regarding the analysis method, simple tabulations or cross tabulations based on personal
attributes were performed for each item. As a result of this study, about 30% of the respondents participated in
the marathon event with accommodation. It was also revealed that many runners are regularly engaged in time
management, financial management, and skill acquisition. In particular, runners who participate in marathon
events with accommodation have always been conscious of negotiation activities because they are forced to
more constraints.

[Key words] sport event, running participation, constraints, negotiation, marathon
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