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Creation and Transformation of Coping Behaviors in

New Face Social Workers Who Overcome Difficulties :
Through Longitudinal Analysis Focusing on the “Reflection”

Heesook Son and Yasuhiro Kuroki

In this study, through a longitudinal interview with four new face social workers, we
worked to clarify the creation and transformation of coping behaviors in new face social workers
overcoming difficulties. While facing difficulties, the new social workers reviewed their previous
use of “approaches to difficulties relying on the experience of others” who had more overall ex-
perience than themselves and “approaches to difficulties relying on personal experience”; he
knowledge that they gained from this action helped them in facing the current situation. Further,
by taking appropriate action, they could derive a transformation in their coping behaviors with
respect to understanding a problem situation and in their attitudes toward adopting a practical ap-
proach” were derived. This created a feeling of “confidence and self-efficacy” which improved
practical skills and deepened the understanding of practical attitudes.

Key words : New face social worker, Difficulties, Overcoming, Reflection, Professional Growth





