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Conditions and Issues at Nursing Care Facility
for the Elderly People with Dementia :
Relationship between job stressor and

the care perspective of staff

Seiko Tanehashi
(Doshisha University)

The aim of the survey was to clarify the staff’s perspective on necessary nurs-
ing care policies, objectives and methods, and their specific situations, which make
their work difficult as a professional caregiver at a nursing care facility, and also to
understand the factors, which make it difficult to provide individualized care at a
large-scale nursing care facility. A questionnaire survey was conducted with facility
staffs at nursing care facilities with the focus on the elderly people with dementia,
who especially require individualized care. The survey included two categories of
questions ; (1 a care-related category, focusing on what is considered necessary for
the elderly suffering from senile dementia including maintenance of daily living
space and ADL/IADL support an (2 a work-related category, day-to-day stress fac-
tors for the staff. In total, 64 valid responses were collected.

As a result, four care items were pointed out as difficult to realize though con-
sidered highly important ; (1) Perceiving patients as an individualized, (2) Respect-
ing the choice of the patients, (3) Helping patients continue with their lifestyle, and
(4) Helping patients have self-esteem. All these care areas are related to the objec-
tives of care giving in realizing individualized care.

When analyzed the correlation between the barriers to realize the care objectives
and work-related stress, issues such as overall vague care policy at facilities, busy
work routine and poor relationships among staff were identified.

As improvement areas for the future, clarifying the overall policy related to
nursing care at each facility and getting it across to the entire staff, and providing a
comfortable work environment with more lenient staff/work assignment are consid-
ered crucial.

Key words : Elderly People with Dementia, Nursing Care Facility, Individualized
Care, Facility Staff, Job stressor
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