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Analyzing the Innovative Meaning that the Vocaloid Software Hatsune Miku
Brought to the Music Industry from the Social Systems Theory Perspective

Takashi Ito

This study analyzes how Hatsune Miku, released as Vocaloid software in 2007, changed the
way people interacted with music and clarifies the innovative meaning that Hatsune Miku
brought to the music industry and the creativity of the cultural industry system. User-generated
content using Hatsune Miku has attracted a large audience and has been praised for creating a
new media culture. However, from the perspective of social systems theory, the cultural industry
system has traditionally been an operation of observing the creative system, functionally
differentiated from the consumption system, and commercializing it according to its own code of
whether it is profitable or not. In this respect, the cultural industry system demonstrated its
conventional creativity, and it cannot be said that Hatsune Miku brought revolutionary meaning
to the music industry. When we analyze the process by which Hatsune Miku gained mass
recognition from the perspective of social systems theory, it becomes clear that the spread of the
Internet and online video-sharing platforms significantly increased the ability of the consumption
system to observe its own operations reflectively. This has prompted a fundamental change in
the power relations of the traditional cultural industry, consumption, and creative systems.

Key words: Social systems theory, Culture industry, UGC (User Generated Content), Vocaloid,
Hatsune Miku



