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Working Conditions, Attributes, and Business Careers of Bus Drivers

Ryohei Shintani

This study analyzes bus drivers’ working conditions, attributes, and their business careers
through questionnaires and interviews with 30 bus drivers at Company A. The working hours of
Company A tend to be shorter than the results of previous studies, and drivers can easily take
paid vacations when they want to take them. Respondents have changed their jobs several times,
and two-thirds of them had similar jobs, such as truck or taxi drivers. Some of them become bus
drivers since they suffered physical damage from loading and unloading when they were truck
drivers. Most of the respondents selected company A from several options due to better working
conditions. Some of them were invited by their acquaintances to work at Company A. This study
also suggests the desirability of hiring middle-aged drivers with similar job experiences. This is
because those drivers are able to make use of their human capital and get relevant information
from their human networks built through their previous jobs.

Key words: Bus driver, Business career, Changing job, Working hours, Taking paid vacation





