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Requirements for Establishing a Care Management System
in Shanghai,China:

From the Process of Service Utilization for the Elderly

Sun Xinyue

This study revealed the process by which the elderly utilize community-based elderly care
services in Shanghai, China, since the introduction of the long-term care insurance system.
Through analyzing the cases of fragmented care,the study considered the challenges in the
existing supply system and presented requirements for establishing a care management system
that addresses those challenges. As a result,it was shown that a care management system is
necessary in the community-based elderly care service supply system,with three functions of
assessment,service coordination, and monitoring needing to be established. Based on this,the
study proposed a framework for a service delivery system centered on coordination, clearly
defining the assessment function,as requirements for establishing a care management system in
Shanghai, China.

Key words: Home care, Care management, Implementation of long-term care insurance system,
Service supply system, Service utilization





