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(R) Our Container : Please advise by return fax time of departure, E. T. A., and vessel
used.

(S) MS Chevalier Paul is to leave Tokyo on February 12 and arrive at Hamburg on March
12.

(R) Please advise time of departure, E. T. A., and vessel.

(S) Received your fax and we wish to advise you all information was already given to you
on January 26. MS Chevalier Paul is leaving on February 12 and arriving at Hamburg on
March 12.

(R) Where is our container???

(R) MS Chevalier Paul. Will he visit us in Munich? If so, please advise so I can meet him.
Please also explain what his position is.

(S) Your Container Chevalier Paul is somewhere on the high sea of the Indian Ocean and
expected to arrive at Hamburg on or about March 12. MS stands for Motor Ship not for
Monsieur in French.

(R) Everything is clear regarding MR-MS Chevalier Paul. We all had a good laugh here.

We will place a new order about 14-21 days after receipt of container.

BRSO B 725 OFE i & W 2RI BA ORI Z AL, N TV T ~OFFE L
WOIIR ), ZORIOMBIIME ) DD, HVEDLETELT LYy 7 AN X 50
T THAH, ZHUIxF LT, E. T. A. (Estimated Time of Arrival, F|Z&EFEH H 5 W IZEEZ)
EVI)EIR) LV EBMEEZH - TV AT TH 5% 5IEURH > TV B IZEV W
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LT ThHbo MATTIEIZR M (E—F—, TV THATT A L) EIR) 2%
L, &&12i3 MV (Motor Vessel D) & bFREND, wETIET > T FHROMRKIC
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L, EDbTOGPoHnIleE-oTL b, TDRHT, BEBTHo7HAD THITH
FHOBBRTH D Dol Wb, 72F72F 75 v ANBMLF AT O
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%o KEDWRHERAIZFEFATE O T R TUTKE O KEA ZFITTnbr L 2Ah b
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THY, HYOBENFED I — %ﬁ$®ﬁ®¢’@bm¢ ENTERNE &% ER
5, 2ZTEH [FBobD] L3 [FEOER] (BEIZL o THRRENIHLY
Tho2h), MBEMEMETH-720T5H) LiE 3%&5 ENUEETH D, Thb
L, BEWOSEOERYID EZ D4R, SIS iof%%béﬂéﬂ%%@%ﬁ’ﬁﬁ}ﬁ
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W), 42~45 "=,
4 EREEFR TV M) v o oftsim) @kt 19934, 51—,



EFRIELE DA AET A — VICEN D G S 0 R () (357) 165

7L, FTIIHLARL ZOMIRET, BB ANADH AL, L5 TRl
MR LW E ST ZOERDPEDOTTHMHT L EERS v, K7 Z &1d, Treat
others as they would like to be treated —which may be quite different from the way you
would like to be treated. (FHFED AN L THRLWERE Y Z L%, ZFOAIILTHIT A E
Vo ZIUE, BL2LOH Bl L THRLWVWER) 2L ETFE 72 ESTWE2D
LAZVY) LS 2 ETRAVES S B
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90 HFEOIUBZIIT>TODERTHRL EV) T 2GR T CHHTLEFETD
LT, TNEMALTB S, BHEFEEOFAME G L2 RFAED S OHRET
BAEINTN2bDTH b,
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GLATSbEVwE], THEKREDPEo7, [#H L, "BV RIZL, 2o TKEE
B BT 5 720 TR, BVRE AL,

MHEOIIGIIL > TEZDEIIIDEI LI 2RI DTH S, T EIFLI T T
WA, RERDE, HEREWIRIZEDL T, e ks )L LTWwAKEBEF UETiCd
2720 ZOREKRENZKERICEILL TV 5o KERDHIZKERA 5o KHR & V) flLADTR
FEOHFICHFIEL TV EDTH D, TNHFAME—E V) D TIERVWTH S ) D

ByftaIa=r—2ary 2R SE520120%, HICHROMLEEOHA 2 o
DOHDLIFEDFEF N EEBO LT TIERL, TOL) bz 22T 2MTFOHIZT
STHDITELEATHE I ETHILENRYTHS, HFEZATLITESTVD, €D
MPREDE)BEZTELTVWADTHAI D, EEZLIENEEEELELY,
WAMBLIZ)THBILEL 5T by TDOEVD 1DODFE LT, 7I7 O
EVERRIE R OGO E N KETRAT A LIZL LI,

5 Berlo, D. (1960), The Process of Communication, San Francisco, Rinehart Press, p. 176.
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IZOWTIE, #ibo [H#], Wiio [#] e, WAWALHELED LD, T »Ua
T, FHEREZ I VWI DL L) LA, LwIifis, ROigrsidLoous
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T, BAIEHKOY 27 IVERLIZRO LS sl {menTtns,

RIAH] SR RO
AR RN 7S/
FEIRAE JITH A
SREOBIE HTRT

Z ORAKIERE DO LERE A 5 A VL CERTWL00, SHFHO [KAEAE] #
THY), HARFEHEMO [HK] MThs, #L CEBBT 24, BAREISFELVK
EOSHELETH BN ¥ XiE [KAENG] OWRLEH>CTHRADSHER 5 1 LD
BB ATIZE L, ZOMBIE L BI5 1T LT d, &0 Cldd s 0o HARGEHEH 1 i
RS TR MBI ), BRI L) BDRTOLPEHRTHE D, 21
RO LS A B S LTV D,

BBk ORI S LIURT [REE] PSHIET 5. §2 & HOEROMERD
B, A0 H—RICERR N B0 BOFHIUIE,

BEE TRV L) ICFELEN) BTN L DIREROT v v A%
OO HROME L O S Lk, B ERREE, 25258 &
729 AEH 2 RIS CIELOMERIEIENTZS )

BB A0V T MY T ICHINE NS 7o W RAATIGC, K E R
BUFREEIR EFALZITE NV, FFHEEDE B X ICEE DA, ME
TBHT =T NANDOPIEED, T— N 7=~ HEH Lz, &
e OB O BF TR b ta 2o <o

ENEE v, BWv, LaZYTHIZ STV T, HofizZEbov, FLT
BOFNPRIELDITTY v, HREDRIEDHIZENTZH L WliE AD
J72ve bARAEHEORIIEELRDOTIEEY

COEZEEE, TSICHIRLMARLFAL L) BERATHL LT 5. KR
DIRDFEZ LTV B DI, ZRIGEERAOFESIH T 5, TREFL L), WAFE
EREDHNDFEEZ LTWEDIZ, BA—RMOBERS 2w~ /70y 7 Y 7-0H
NWEIOFEICHIR L Tnd, FEIC, HANAXERAOMBANZFITHLEVZ L),

10 —if, A, 208 *—,
11 [THARFEHHE] 200842 A5 H, 12—,
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2. AT AAVE A O e
12
BIIE TN LA v XL, ZoORKERKZ RO L) IZEETHAL WA,

Ki (First, begin an argument), Shou (Next, develop the argument), Ten (At the point
where the development is finished, turn the idea to a sub—theme where there is a connection
but not directly connected association to the overall theme), and Ketsu (Last, bring all of

this together to reach a conclusion).

NA UL, il L7z L9102, [RFANGE] ORI (Vox Populi, Vox Dei & \»9)
BOoFHi, D [KFEAGE] WICIZBWVELS A PADPLTONTVDS) Ih)
NSH HARGE L FREOGRHEOE TN L, HAFEOMELZ b LI L TEX LTFON
BEXDBAPNIAA T A TAE =T =135 P DI b D THLEPEFTFHL L) &L
720 #%1X, Vox Populi, Vox Dei # HAR N & HFEREEM O & 2t £ &, [ —H
(unity) |, [#E45 - £ (focus) |, 2 LT [HRE—HME (coherence) | ® 3 HiTREA$
B ENITKRDTz, TOFR, WEEFEH-LIZZTOUEICREN B E/RL, —FkIC
HAAL D SRR E 52 2D Th 570, 20 L5 RFlOV DML, RO LS %
LOTHD,

e COXFEIFELMEIZRITTVRE, W ODDBINIINTNFITHTET, EhE R

— MY AR R\

BB CHEl o TWBLIERLENT S

¢ ZDIAT LADHBOFEROWIIGIE, frhuyrrarkd sy L hved, &
A B BIRD R N 7Z

s HODHENZ I VI EXLLR—- b 2RE LS, EXHELEEES

72721, HARGEMHERET, WIHFHO [RFEAGE] £ L (FRATWD 7 2 ) 7 A
DARXY FLHASNTWT, ZRICEINE T2 2D, HAEO CERNITIEE & X
BhoTwabo/ZL, EICRFNEIEROMEEZR>TWE] OTHLENE, Z
NERFFEORMTHEL L) LTI L AKRZEMEL TWE LWV I RADFF O L
TW5,

RICEBICHARNFEDS, EFETHSOY I OIEHIZIC [REOE I 2 KA\
CMRZADGEEHELTA L) EoLhid 0TI, HAFETIHIZKL X5 HAGE

12 Hinds, J. (1983), Contrastive Rhetoric : Japanese and English, Text 3, no. 2, pp. 183-195.

13 Connor, U. (1996), Contrastive Rhetoric, Cambridge, Cambridge University Press, pp. 41-42. /N ¥ X752
DOWFFE I % 57 L 72D 1%, Retention of Information Using a Japanese Style of Presentation, Studies in Lin-
guistics 8 (1984) . pp. 45-69. T&H - 7=,

4 BEAET [ L3P CEBER] ¥ v/8ry 44X, 1998 4, 212~221 =,
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ZHFRIGRLTHS T 53T TH L, ZLT, TRIEBLELRD L) BIEFFICR DT
%9

1. (k) ‘Excuse me, but I have to have a talk with you. I had a problem in my eyes last
year.’

2. () My mother told me that I should go to see the same eye doctor again. We checked
his availability at the hospital in Osaka and learned he would be available only on
Wednesday.’

3. (§i£) ‘By the way, the doctor is a very famous oculist and renowned for his excellent
skills, that makes him very busy.’

4. (#&) ‘Therefore, I am sorry, but I cannot attend your seminar class next week.’

9, IBERRLFELE) ZonT o 2B AMTH 505, HEMIZERD Z\WEE
POBELZ L DD, KIZ, ZOFEOHNFEIZOWTHMAZT S, TORICKELIED
FOEROLVE) L (FNTVTHREIIBVWTREELERLD LD 2 5) IR
e, £LT, REZICAEDOH @ THLHUZRRDL, TO L) 2aEMAER (Fiamrtk
(SR THBADPEICES) B 5 WL therefore BITH ), T XIZE B A SEKERKOIEIC
o TN =2t HRBOZHEPCLHLEOHIZLIXLIERON2bDTHL, I
LT, 7YAMT LV ARGRHIZ X o TLEPHER SN TV SR ATIE, RO &
9 TG & S VI3 because RIS THH E VW L9,

‘I am sorry, but I cannot attend your seminar class next week, because I will have to go

and see my eye doctor on Wednesday.’

NA Y RIE, ZOHD RIS HARANOR KL & FER IO BIZ O W T o5 %
By 2 OFMEEFRL TV A, LICHABERBICBII2HEF - ATFORML LK
FERBICBUILEELTF - HEEFOEMICHL TRBEEICET 2 b OFL v, TORIZD
WTIE, RIFEOEZE LTS TOH Y, RETHLIFHPL T Z LTz,

I WoKOFE & HAGE O G EE
L B & ) F B BE Xy — >

HIETOSMEIAC & 2[R NG OGRS 25O —212 [EyEA* <5 <5 [l
STVBELDTA] L) bDWdHoTze FIE, 20 [CHHML] GHHEV) b
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bemﬁttwﬁkmivﬁ‘%N%Ltﬁ77/f%éopwliwwiw
%M%AH CELFETOEZICOAY, WHEEFRPE I I 2 =7 — 2 3 VHH
DR CTHELBFIHENTHHIZE>TW5,

% 1 I
English Russian

= @< 4

#1177 1%, ESL (English as a Second Language, % . Sik& L TOHGE) xR
HIZEBIEL Ty v A DING T T THiEZ AL, 5207 V=7 1IMDLE ) %S5
DONT T T ITRADESH LG LD TH D, TOMR, L, HiELZE-SELT
HEFEIREER, 25 Y AR T T T AN &b LEBSRITEATRR, F L CHREANLE
BEMBTH S EEWL DI LI

7220, BRIEZOSHIE, TUANTLAWGHEO 5 BREH (FPamOfEiE & RO 7-
DD 5B S % s ERR) O—FIC LB E v [kl 20258 LTnw
B EH, HERE, ¥ ARE, HEREOE % HWERN (Oriental) & HE—&ITICLTW5
L, gawmﬂg%fa_azag ZOEHBHARSL OO, TORBKE

BHENG L O TH Y, EGHEESY: (Contrastive Rhetoric) D EFIZBWTIZL D
Taﬁ%—?z“((ﬂé%@“(“%ég& ZIEEDLY vy,

k , KEZFEN 7 E B HEEHYRE L 72712, O LVwWEY A AT L

ﬁ‘f:&)'}’)‘ VA ANET R RNN=Y YiiFENTL ¥ — (L Boiarsky) % i TH &
Vo ZOWKDOFmHTENIN, HIHIZHHEBT, BEWT, EIAXAIFIA 7 RLY
—DE oK EOH ST, MEADPSMOBRES 2 o7201F, SbHY AL
Z&H. HFDZ ktT%%waékﬁ$=mbﬂfbivfﬁéoz/$xv7—
THbHIZ LI #ETTL’C%%#“C“&’?)%O

15 Kaplan, R. B. (1966), Cultural Thought Patterns in Intercultural Education, Language Learning 16, pp. 1-20.
16 Connor, op. cit., p. 15.
17 Ibid., p. 16 and p. 31.
18 Wong, I. F. H., Connor, M. D., Murfett, U. M. (2007), Business Communication, Asian Perspectives, Global
Focus, 3™ Ed., Singapore, Prentice Hall, pp. 66—67.
FEFICEIHENTVE LY —3UTOLO0LDERTH 5 |
Boiarsky, C. (1995). The relationship between cultural and rhetorical conventions : engaging in international
communication. Technical Communication Quarterly, 4. pp. 245-259.
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Dear Sir :

Your name and address were referred to me by the lllinois Department of
Agriculture-Far East Office. They stated that you had expressed an interest in our

products and requested further information.

| am therefore enclosing a brochure which itemizes our products and services.
Please let me know your exact requirements. | will be happy to provide you with
further details. Thank you for your participation at the lllinois Slide and Catalog

Show. | look forward to your reply.

Sincerely,

ZOL) HREREYAAV Y = HEANDLEE) S h o728 2 APIERRIL %
FlaRI LABMHEZZERATAL) . LTOREAMIEEOS W IIMEEIHET 5 TH S

1
Do

FEXDLDL V) bDIE, BERMIZADDERNPL Lo TWALDERIBEITEZT
W% | introduction, development, transition, and closure [qi 3 cheng 2 zhuan 3 he 27,
M, ZOEAMLZERNIESTOHRICEETL2b0THL - H, Thid, Rz
LORENHEEGHL TV L DPOTHA, R2HIZIE3 THEIIDZL LOEZDLE
Wi b, Hi7zbld, RIbOFMPRI L TE7220ES T OREHEFELD
WCHBR TV EEDN D %,

F - offzeE L, KDL IR RTWAS,

fifr%#EZ ) L35 L ERADPRNIDH- T, TNIH> TEN TV R EE V)
TEREBHY 2BV R BIEALDDEEZIIEDONT, HILVIIANEOREIZEDS
WTHDEHEZHTDOTH L, LITHEIDO L ) EZ D DDRERIZBEWTEHTF
DEFREHTHEICBNTIE, BALLOHZFHETIC, HOEFBITHLZE
WMCTELBEEEZLDIEIMIETHL LV B,

19 Li Xiao-ming (1996). “Good Writing” in Cross-cultural Context. Albany : State University of New York
Press, cited in Campbell, C. P. (1998). Beyond Language : Cultural Predispositions in Business Correspon-
dence (Paper presented at Region 5 STC Conference, Fort Worth, Texas, 20 February 1998) http : //infohost.
nmt.edu/"cpc/internationalethos.html, retrieved on February 18, 2008.
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CITHESEDNEDLAL LTWVAEAD ZVIIEHOHUZTHL V) [HELD] @
W= VSRR 12 L A LML EER L TS W) ORRESHICHETEX 725
Jo BNCFHE A EEF 2 RAL DT TIER VA, WERRIFEREE %o 2P EZHT
WCETVAREAT)WCRAZZE S, BUKREOD L2 > TWwE T Y A M7 L ANFE O
JEESIZ 2500 4ETH Y, Fr R ARELEE O ELIE 3000 £ DL E OB & F o TV B HFE| T
HLTHhIvwoTikzwhrEEH,

2. HEEFUIHESHFHFEST M HAFIIHEHEHLEHFSS

INET, WEEFmE L PERERHEOEVEZIY) FIFTHEMET L T& 7225, Fa—nN
MEEHC DA HIZBWTKRFEZZ LI, BEWVIZZOEEFZHH LD ) OTIEARL, WH
DEVWEIELCE#L, Y8z TirbNbsaIa=r —3 3 YOFERIZBWTIE,
BHEVOIWEZID ANTWLE W) TREMA TNV ZETH D,

FOBERIZBWTIEINA ¥ ADTEFEM 2T TETWhA, N v RS, FKiz
FEICRESIN L HRFFORHEII K [RAFICARLHEB T 2H8EVH 5 H S )]
Thh, EFHFIRESNLKOFRHIT B [FEFICAR LG S LEEDPDH
PEE] THDEFRL, TOMKMRESCRELTECVD, BETFUHIIS
CeEDPT, BATFOUPHEPNTVINELZHBTLIEEEZEAD) L) DN, GiAT
WCEEDRHL LT LEZIHTHY, TOMIIHFEFNIE- E D EHEAFSHEE NV L
ICHFTEDLLINIIA Y=V REZ D EIBNT L) OPFEETICELOD S
FBEHLEWH) T LIRS,

N Y ROERE, ThERBWEA, HERAHEA OBEETHE=ARY 1O
RIRICHLBL 2000 H b, = ANy ML, [THEANITFEDIZ, HHOEZ Wik
NEZ 5 [5ER#R] THhNEHZ %, B LRI, BEEFElHEICHEMRTE S 53,
SHIZEZRIE, TOHOIRME BPRICHBTZL2FELETLIEEVDH D, b LI
2=y —=varyd) FL L, FREEELTFOEMLTH L] Lk, E512
[CHERIBANIZ, T7YTARTFEDIL, v [ZERK] Tohi#HLb, DA
TFOMDS, FEONEXHFTLELETAIDTHAL] LE-oTWENY, FSIIZDEEB
DTHH)EV)EDNT L, THEEHETIE, TOEICKRELREVDEDH LI L5050
o EDX %2 eI NTETO 20D BFDIFZEREDFERICED L ) 12k
TWAP B TAL ),

20 Hinds, J. (1987). Reader versus Writer Responsibility : A New Typology 1, Chapter 8, Writing Across Lan-
guages : Analysis of L 2 Text, MA, Addison-Wesley Publishing Company, pp. 141-152.
21 =ZEv b, R E F HABLTR (RERLWEEAHRERL5HA] 574 VES FH, 2004 4, 75

/\D-':/“o
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IV BEOIER &AERO S

1. RAEORH, R EFHk

851 [0 H oA L 2006 4210 A5 11 AI22 0 TREH K TRO B S IERE
()] OZHEZEN0TLET Y TR=NVDF XV ITRRFE T R AZ T = VDFERET
VAR 2=y —2 3 Y OZ#E S U RICEmSI NI HIZHHET A A
KMEFHBH L2 LO Y F ) A xBAL, TOYF ) FI2HEDOWTIRE LA FITH L
BELETA—NVEERE L L VI REE G272, ZOHE1HEOMETIE, ¥ FU4+E
L T Informative (5 #IEMEA), Negative (KHEIEHMA!), £ L T Persuasive (315 %8)
D3FEHEHEL, TNENDORX =)V xFhil- bl lErE 7,

552 [l H O FAAL T H 2007 4F O [ FEAH KR 0 2 B4 2 ISR o [ 5 54E
i ()] oz HE TN 187 %4, HIEORE KPR D 2~3 [0/ 4 TH 5 J ik O 525 E 100
%, FIIKREDOT T v b MY RFETEEE Y& A (International Business) 7 7 A D
ZHEDI DL, RH{OVFENM T4 TAE =7 —, Z L CHZ#EOIENE %4 17
ZEMBIZL T TN, H2EHORETIE, Zox%%, BLLZEE05Tldk
<, REINFEERFAER S HER, BEAFA L HRANFEDEEIZIE TOEIC A
a7 600 KL EORFEE (HE T4 4, BRET3SH) ITRDAAL, WThoGa
b, HOlHHETARRREHMAL2ELDOYF A ERAL, ZOTF ) FITED
WCHRE L72AHFICH LT A — VAR L L) BREE 5.2 72, 3 (1) &
HRNFEDIZDOD Y ;) FTH AN, HEANET A1) A NFE (LR FE) 12,
FNENGHOHEE Y 7V ETT VI, B ESEITHBERRT, BaLs
2oL BHICAEDLLVWHDITEZTH b,

P (1)

Scenario :

Your company is a very aggressive distributor specializing in high quality audio
equipment, such as stereo speakers and amplifiers. You have more than a dozen
branches, each having its own retail shops in big cities in Japan. In order to further
expand your wholesale as well as retail sales, your company has decided to ap-
proach BBC, a world-famous British speaker manufacturer, about the possibility of
your company importing their products here. If your company could import the BBC
products, you could easily double or even triple your sales turnover in a year.

However there is a problem. BBC has a sole and exclusive distributor in Japan,
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which means no one else can directly buy the BBC brand products from its head-
quarters. In order to import the BBC products and boost your total sales, you will
have to persuade BBC to change the distributor from their present sole and exclu-
sive distributor to your company. Their present sole and exclusive distributor Nippon
Audio Co., Ltd. is an old, reputable, and family-owned company. However the com-
pany is not so active as before, because the company president, Mr. Hayashi, is
getting old, and one of their top salespeople has recently left the company along
with several employees working under him, which must have been a big blow to the
old man. However you know that the personal relationship between Mr. Hayashi and
the CEO of BBC is very close. Bonds of friendship unite the two men.

Your company was established in 2000. Your major shareholders are one of the
top five trading companies in Japan, two leading local investment banks, and a
dozen local big business companies, Your sales turnovers in the past five years
have been JP¥1.0 Billion, ¥1.8 B, ¥3.5B, ¥5.0 B, and ¥9.0 B. Your company now
represents several very famous brands of high quality and expensive home stereo
product in and for the Japan market. Those famous audio manufacturers have ap-
pointed your company as their sole and exclusive distributor here because of your
remarkable sales records and the credibility of your company. Your company’s web-
site is http : //www.xyzcorp.xxx.

Your task :

With the above data write an email to Mr. Alex Gupta, Executive Director, Inter-
national Sales Division, BBC Corporation. You met him at a reception of BBC’s new
product exhibition six months ago at the Hilton Hotel in Osaka.

PFIVFONFIIRDEB) TH D, O % 7-OXIZEAN I D b DIRFENE % £f
L, UEVRAADIIRE I Do T A FEHGOHTELETH L, QLKL S HITIKT
L2002, MRIICELGBERDAY —F — A —H—Ths BBC tLOB G ZA L2
WERFLIZT 70 —F 55 2 L2k 7z, @b L, FEBEZMATLIIENTER
X, BIIEOFB L2 —ET2HBICL3BICOTAIENTETH L, @7 LIEELED
\&, BBC #LICIRIRAEHARIZB T 2 —FWMFeHAIEADH V), B2 BBC #7 5 Bi % i
ATELWIETHDH, WA ERT HIIIBIEDOMAHIETH S Nippon Audio 112>
SEHMANERYEAZZEFELTH S ILEDND L, ORHOHEKRKDELENTETNT,
Ny 7= VAR Y RIEER T %5 1# 4T Nippon Audio fL% B4 L7722 & H-> Tw»
%, L2L, KL BBCHOGREEIZMAMIZHH L <, 2O ANHERITEREZ DD
ThbILdinmroTnb, O©bLOXHOEESFEMOTEY LIFIdfE4 THETW
5L, REMERLEMBEIHRIICL R ->TwE, S5I20d %720 HRICD
FENL G EBRMA = — RO B R TO—FREEFRRIEICS 2o Tnd,
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MEIE, DR X9 RNESS, BBC HOEBEHETH S5 Gupta [KIZ A — )L %
EBEIXRINVEWVIBDTHo72, 4B, H7%7213 Gupta [KIZ6 »Hail#bcirbh:
BBC L OF#GERE TR Twh, LML, F2RHOFAETIE, KFEAA
T4 TAE =T =D REGLDE, T2 by RFERERERGZEHIE TH S Jeremiah
J. Sullivan KL TRA L - 774 72 @IRLTL OB, BRBZOHH» L LERH
RERHENDETRAD - Tz M EATH S o7z, TOMEd (3L 2)
AR OBONY Fv—2 L LT, & ISR 7% SCE R BER O 1 T T =
MZ TN ZEIT LTz RR=VIZZEDHELA—NVERAT 505, TONFIELTO X
I RBDTHY, LTO L) iwmditgiE s 2o TWwb,

B1INZT57 HAR, GAFLORREE TOMMRIZSI, WHEDRIZBIF2 A
BB T CIHFAEL TV A 2 ERTD 5 LI I L TWwh, R\ T BBC HOERHD
FTIESLEZMBL TS, TAATL—h— LToO%EZH7-1L, BBCH DA
BRROE L 1305 ) £ LTWwh,

B2/X7 T 77 AEOBND. BHAERG % & A BBC HLOFHAM %38 A L T,
i 2 BT A 2T OBARI AR E RN E AR L T A HEL BEWITER Tw
%

E3INTTZ7T7  AHOMNQ, LELOFEMME & EEOMRE UCGER L 728
F 5 AEMOERE, HEONE, FAMOLFIIOVTHEAL TV,

FANTT T T BARH LIAADIEIR, BBC HDLUHIZ BT 5 —FHIeHE & L+t
5352 ETBBCHIZ4DDRER A v bEEL I ENTEL & BRBICIRE
LT\ 5, BIEDEERIE OB & v ) i) 2 I I3 il 22\ T, BBC #HiZ 2 D HIA
RZHITRETHD L) BB ENHE BT W5,

ESINTTZT I HAFITTT BATEHIRE . AT HAMIBIRZ KD % 51F, ]
B EN)TRED, FOTHIZO W TREmBA 2D BARRIZBERT W5,

COEICZDETIMEREFEN S SNET NI EIRAA AN E R >TWVD,
72720, TOXA = VIENCKOFRHIZHED  LEDOFHH & Wb b FE R {HZERIEHIEIC
<A [Hamkf] 3> TELT, HRADELIIL AN S [FBAER] oF
EHhoTnBEIADEBL LAV, TOA—LVOHWTH 5 EARRZH LARDIE
L, RRFEHBROE 437 75 712> TE LD THTETWAE, FNTIERIZ, —
BICEHER HADFELLEOEREE I EIPNTVEDPEZHELTVWI ),
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I (2)

Dear Mr. Gupta :

It was a pleasure meeting you at BBC’s product exhibition last May in the Seattle
Hilton Hotel. The BBC-SR 800 8.1 Home Theater System that you unveiled truly im-
pressed my colleagues and me with its cinema equivalent sound quality, cutting-
edge HDTV synchronization multiple surround sound and listening modes, and wide
range amplifier technology. We truly admire product like this in which BBC has been
producing for years because of the great value and satisfaction delivered to con-
sumers around the world.

Like BBC, my colleagues and | at Xyzcorp believe that quality and customer satis-
faction are the key components in creating a successful company. Since the estab-
lishment of Xyzcorp in 2000, we have devoted ourselves in delivering the best value
of audio equipment in terms of high quality and price. In fact, we ourselves are peo-
ple who are passionate about enhanced music listening experiences and surround
sound for movies with the aid of high quality audio equipment. For example, |
bought the BC-SR 5008.1 Home Theater System a few years ago and was as-
tounded on how well it synchronized with my 40” Widescreen Sony TV in enhancing
my movie viewing experience. In particular, the sound it produced while | was
watching The LOTR Trilogy made me feel as though | was in the movie.

Because of Xyzcorp’s philosophy of delivering the best value of audio equipment in
terns of high quality and price, our company has benefited greatly through this. For
the past five years, sales turnovers have been US $100 million, $180 MM, $350 MM,
$500 MM, and $900 MM. From these strong sales performances we have expanded
from our initial store in Seattle to more than a dozen branches throughout Washing-
ton located in cities such as Lynnwood, Bellevue, Redmond, Renton, and Tacoma.
For these reasons, Xyzcorp has become a trusted and major leading audio equip-
ment retailer in Washington.

As you know, the sole and exclusive distributor in the Northwest Coast region for
BBC is Seattle Audio Co., Ltd, and because of that we at Xyzcorp wish that you
grant us the honor as you have to them to distribute your products. Through this we
can both mutually benefit from this for the following reasons :

BBC can increase its market share of audio equipment in Washington with
Xyzcorp’s many branches

BBC can take advantage of Xyzcorp’s extensive CRM (customer relation-
ship management) database to build long-term customer loyalty
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BBC can directly consult with Xyzcorp’ top sales people in devising strate-
gies to gain more profit

Xyzcorp can help BBC bring increased awareness and add value to the
BBC brand throughout households in Washington

Furthermore, | hope BBC and Xyzcorp can develop a mutual relationship in the
nearby future. If you want to learn more about Xyzcorp, please feel free to contact
me by telephone at (206)-111-1122 or email at felix_louie @xyzcorp.com. Better
yet, free to come to Xyzcorp’s monthly dinner gathering at Ruth’s Steakhouse in
downtown Seattle and meet with my top sales people and myself. Thank you for
your time.

Sincerely,

2. RO E 53

(1) FEFEMLTMAFERTOMME
MECTHREOHAFICEFHATICA v = VHNEOHRICEEIRD b, HEFEDY
BLEFEEFICZOBEBMEAIROOND EFH LTz, UL, HFIZGZ2HBHRENS S
WCLBRLTLAZETHD, AEDOERDOIE, TNHPEEDFEDS A —VTHAL
72 FORICOEN TN D ZEAH L7z, ROEKD L 512, HRANFEAOMHZERDS
—HD BN EDGN D HRNFEDFYRERIL Y ¥ 7R — v NP o R
D 51% IZ L@ E 7% <, BEANDOFFEHII L TE 54%, 72 I NOFEEERIC
FLTIE36% L) B RnbDTH- 72,

B3R CPHRREOLE (HANS Y Y TRV N)

HA& N4
RFEE H/NERL IR
TR (37 44) 237 103 162.0
IR (33 44) 228 75 138.5
PR (374) 302 115 177.2
¥V H RV N
R /R TR
TEHPE A (19 44) 481 208 301.3
HETEAET (20 44) 292 97 187.6
FAREL (20 44) 621 161 350.3
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B2k FWREHoOE (HARAN, EAN, 72U HN)

H#A& A TOEIC FEd HWEA  TOEIC AR KENFEE
945 1, 142 960 £, 262 507
915 11, 193 945 1 352 366
910 £ 162 935 5 246 512
885 A, 146 925 i1, 302 402
860 101 920 K 220 309
TR o [ momm 26 | 419

2 [ HORAETIE, HARNSFAEEGEAFEICIL, REORTI2H 72> Tid TOEIC
DAAT L HNFEERBOGEEZOEILEDETLATLIHITRD T, ZOHREE
LD TO LS ICAa 7oL,

F1 HAANRE

2a7 N A a7 R 600 ML EIER | 2 o 7R
|l 7% L, RzBi 58 31.0%

200 6 32% 4.7%
300 R 24 12.8% 18.6%
400 S8 16 8.6% 12.4%
450 s 24 12.8% 18.6%
500 R 24 12.8% 18.6%
600 18 19 10.2% 54.3% 14.7%
700 £ 8 4.3% 22.9% 6.2%
800 xijtd 5 2.7% 14.3% 3.9%
900 Fiid 3 1.6% 8.6% 2.3%

& af 187 100.0% 100.0% 100.0%

£2 ERENEE

AaT N A a7 R 600 S UL EHER | X o TIRFRE
&z L, KB | 58 58.0%
450 s 1 1.0% 2.4%
600 £ 15 15.0% 36.6% 35.7%
700 K8 9 9.0% 22.0% 21.4%
800 T 10 10.0% 24.4% 23.8%
900 s 7 7.0% 17.0% 16.7%

& & 100 100.0% 100.0% 100.0%
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HARNFAEH 200 HBASOHEZ L TWADIZ, @BEANFAEDOHLZ 27 DRl
3480 HTH Y, N TFIEEE, 72500 B XU THo72, THIIMERL TV
BOPERGENE A THD, AR, BHEBBELMAED, FELZLPIZEY R A
78— 212 TOEIC D= E O TV AEET, RPENEORBEEZZIT TR n
VT LIEFEZONLENWIETHD, HRTHAITTAS L 400 FAK T H LTI OB
WKEBEEICIZNEZFTPLZVHEBLVE S ZEON TS, ZREFL LI RHET
HDHDONE LN\, 400 HAMOBEZIEEETHE L2720 THS ),

WEANFEDEGEA I TREED 9 H 600 15~700 5T HIE36% 250, HRA
FHD 147% %135 22 Bl 5 TWw b, 700 M8 Tld 21.4% &} 6.2%, 800 1ijt8 T ik
23.8% *t3.9%, & 512900 HiBTIL16.7% xF23% & HRANFAICIEK L 22D OF
BESATE 2o TOD DD D

FRORITHHETHHIREHIEE2D0H b, —DIT450 7 T AR ZIT -2 &,
ZLTHH)—213600 SLLED 7 T A% jl@ixT 722 L ThbH, TOHBILITDED
TH b, 2007 FEDOF A BT A TOEIC 7 A b ERIRIT (AR 51 52 Bk 1) B2 ) )
EFDORERIC T, ERNEEAT 904 HTZERA 52,861 NTH - 7295, ZDFHA
TTHA60 MTHo7zZ L, £ LT (1) HERM, (2) BAFEEMO 2 HIICB1T 5 5
H2a7, 250 3) WIHEDZODOIEMEZ T T D 3 HIZBWVT 600 HEZEIT 5
CEDTERIGI S5 Th 7o S HHOBESGIE, BILL72ER0S TS
<, REINFHEEAFEIS AR, BEANFE L HRANFEDY;E121E TOEIC A
37 600 HLLEORFEE (Ri# T4l %, BETISH) ISRV IAATL,

DR ICHARNT A L BE N FEORERN LEME BT T, 2NNl H 23 2 %
AL EIZLT,

P (3) HARNZFEAIZ X 1 Fam

It was an honor meeting you at the exhibition six months ago in Osaka. | was very
impressed by how high the qualities of BBC products are.

We are distributing high quality audio equipment in Japan, and would like to import
your products. Our company’s history is rather new, but we have potential to grow.
Our turnover has grown nine times in the past five years. We are also appointed as
exclusive distributor for our sales records and credibility from several very famous
brands of home stereos.

We have dozen branches, each having its own retail shops in big cities in Japan.
With our sales network, we guarantee you that your business in Japan will grow. We




180 (372) FEAR Y 5560% 55565 (2009453 J1)

are aware that you have exclusive distributor in Japan, but please put some
thoughts into it. It would be a big chance for both of us.

Thank you for your positive consideration of this offer. We are looking forward to
hearing from you soon.

Please mail me or visit our website to find out more details of our company.

URL of our website http : //www.xvzcorp.xxx

P (4) BEINFEAIC X S 1Eam

| hope you remember that we mat at a reception of BBC’s new product exhibition six
months ago at the Hilton Hotel in Seoul. At the exhibition, it was not a difficult thing
to notice that your sound equipment is so superior that we have to get involved with
your business. We have discussed about being an exclusive partner in Korea and
eventually, now | am sending you this e-mail. We all know that this offer is not an
option but a strong desire to be your monopoly business partner on behalf of KO-
REA AUDIO CO., LTD.

Since our company was established in 2000, we have become a very aggressive
and dominant distributor specializing in high quality audio equipment, such as stereo
speakers and amplifiers. As a result of our outstanding sales records and the credi-
bility, now we represent several very famous brands of high quality and expensive
home stereo products in and for Korea market. Those famous audio manufactures
have appointed us as their sole and exclusive distributor here. We strongly wish you
to be one of those and eager to be in relation.

It must be awfully difficult to get rid of your present partner owing to long-tem trans-
action and friendship as well. | think you have already noticed that your present ex-
clusive distributor KOREA AUDIO CO., LTD. has been weak and is not anymore ac-
tive and competitive in this market as a result of retirement of one of their top sales
people and moreover, employees working under him left along with him.

We have more than a dozen branches, each having its own retail shops in big cities
in Korea. We wish you consider us as an exclusive partner. | think this is going to
be a good chance for both of us. For further information of our company, please do
not hesitate to ask. You can reach us through the web-site below.

We look forward to hearing from you as soon as possible and hope you will take ad-
vantage of this chance so that you will benefit more from the market.
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