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N BRI A AR EELIFETHLN TV ED, BT OELIILLTO@EY THh S, People communi-
cate by using symbols. A symbol may be a word (spoken or written), a musical note, a gesture (the policeman
directing traffic), a color (red for danger or Stop), or any other symbol that by general agreement stands for
something we want to communicate. By agreement suggests that communication is a two-way process, one that
requires the cooperation and attention of the person or persons being communicated with. The idea or thing the
symbol stands for is called the referent. When the receiver of the communication does not correctly related the
communicator’s symbols to their referents, poor communication results.
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34 Trompenaars, F. & Hampden-Turner, C. (1998), Riding the waves of culture: understanding diversity in
global business (2" ed.), McGraw-Hill, New York, p. 3.

35 Crystal, D. (1997), English as a global language, Cambridge, Cambridge University Press, p. 60.

36 lbid,, p. 61.
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1 FEBEL LCOifELaIa=r—Yay - Ty

NS DEFEDFEZE N %% 2 UL, FEPICHEEDPEEELE LTEIMT- TH A
TLEHECTHLEDEZFPHTLDDDURE VR D59, LirL, RIFEELST
ENEEMHROAL DT I 2= =2 a3 YD TH D LD, BHIIHD EPV) TR
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R I2E TAIHET 5 ALDE:, JKIID7- & 2 TWRIE, KETTIZH L& 0#E
WERLTHD, WhbWwhbIaIa=r—ary - Fyy 7ORBEE, EFEHNFTEIVUIH
WTELLV) L) LEHELMETIE RV,

I3a=F—vary -FrxuyvTeld, BEEN Ay E-IUPZEENAyE—D
127 572\ (A message sent is not a message received) &\ Z & Thb, 2Fh, £
XALEICEET 2B LOM TR, ShFTHRRTEZ LI, HHPRELHIEE
HHVIIMNEFEICLZ A =T, BFOBRILZ L LIEFE o7 Bl o THFIC
HEINTLE), HAVEHSPERLAZZEDPHFICHEHLZVWE W) ZETHS,
ZLOBEEI, ZOXIBREBIHLLEEEBLT, 3322y —Yary - -Fyy L
ATWS, COHLZIBELTALE, TIICEEMICEZ2S [Z 81T
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LTOZEEABERE R B1E0) Tladh, TLIFOHEMEBLZIA v £— VHALTSR
BT BRYALETO [b0DEZ ] H50IE [bODORTT] OEVIERT 2 H DA
ZnH LWVEW) ZELRETTOEENS LIPS R -7,
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227 =2 aVIZBIAMEARAE L TELDY, ERICZ LD [EHROMDEZ | &
ZFEELT0D, 728 21E, [Z2D9 BT (soon) | BHAFETIEZ L DB EICHEE
FL, [EZELFT (I will consider) | 2% [HERASH Y FHA] THholoh kb, [445
(maybe) | 2SHFETIL yes 7225, HAFETIE no TH-o720 5, LWHFHOMETDH
o INHOMEIX, —EWHROGEDEBY) [Z L IXITEEERI ] 2 [k b
CERICEREGRZLDTHL] L) FRERAHICEWEZ S®ETINDLA, /2
[ MO T, UL ZEETH L L bR b,

ZD L) HPHED—DI22004 FEDOFIZEN L 72K ARABREDOE Y A A2 I 22
— 3 a YOEEBRENS LS, TOMREE AL LD FHREOHFT, FITHAAN
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551).
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HWEWTHENZEIPHVON S =342
HE L BAFPE IS PN TV AR Nn=327
Bk D H B 2SR Tl 72 =3.25
FHIEC H O I REA IV =2.82
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2 EFILEREE L COEEDOEL LR

MELTEXXIIC, 33224 —2 a3 VMG AEEDEELIT2E®RTALIDOT
B, 33227 -2 a3 ryOEREFECH LD, EICLE2ZNEEERD HIZD
D327 —vavDEHFRELIELTWS, I, [2Fh, a3a2=2Fr—Tark
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FOLREHOFIZZO A %A VT LN TE R P01 &I, 33227
I OHIIR, MBRLEDIA - a2 —varPRELI LIRS, P TIE

37 BHMC [TEKEREFEOEIARTIa =y —Yary—HRAI A=Y ¥ —OBED S ATz 2D FE
ERRE -] [TV FTA FEYARRLE2—] 65 15, 20054, 47—,

38 Kameda, N. (2000), Communication competency of Japanese managers in Singapore, Corporate Communica-
tions: An International Journal, Vol. 5 No. 4, p. 208.

39 ik, mifsdE, 37 %=,
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AL FRICT B AADIGEFREE L COHFREMAT A LIZL > THELSIA - T3 2
Zr—2a rOEEEXHRTNI ),
(1) SrERBLOEN

RN == FOEMETH LN HIE, 2OEFENREETH L Rt
V=27 =R=F L AMEEEEZ] OWT, [FHETXLESHEDOREZBZ T3
2= =23y TEALAILIITIES LV, Lo, EFEPHMEFETH L L) 2 LT
FTLOAIGAEMEG 20008 L kol ) T & TER WV, () FEFEEMH - C
WEPSRPYHRIZEB S TVD EERBRP R > Tz ldp, =27 v ANEL
STV NHRTHELLT, &b THI LIl %D, MEHELMHEHL T0D L) L&
7 BT L, mﬁwaw G OPENRTLE)DTH L] LIERT, W29 D
F ) % % FCVd, ZIT $, ML —FOAIFEZHM L THAL TwL L 2
H&3ODFLE L THLZAED L, LTFTDX)IZTEHTAI,

(1) You should report the result of your research to Mr. Toyota.

(2) Please tell Mr. Honda to call me up by two o’clock.

(3) You had better talk this matter over with Mr. Suzuki soon.

wANDOIEE, FHEAN LRI HANDOT I L, BWREDOD S ) TH L 2HEGHET
BB, T LHANEZ, ZOREFELBANGEOERTZINAS L 9 TBEE % S A%R
5T AL, HRADE T EE T A -V THEHE LD > TV AHEAN LRI R TWS,
HZA AL should 2 HFHEDRMIIHLEETH L [~TRETHL] L) L) HiEw
LT LE) EIHDPHRELEMTHLEVR LI,

RiE, TOL)BIELEES, TVRAGHTHRALZ LR THEADFRMEICHRHS N
EVI)HARNDOHETH D, HRANIE, please Zflio 72D TH L 75 [~L TS
W] ETEIBHWLZEDD ) THA I D, TOL) BEEICIT ask 2 ) DA 5D
THLEV)DPRZDIEADIRX Y P THo72E ),

3 OHDEL DML had better TH V), “You had better. . .” (ZHFEX FHERFEL T 5
ANZIZRIEBEALBLICENZ a7 YATZNONDL L) THL L), TNEHAAN
E—BIC (e Lz EA LVOTEZNTLE ) 2] L) TELRED LI 12
fioTwa,

oL [FLHEFEZME>TWTY, ) AOALHEFRAE) & T LITDERD;E
5B 2 DD b WEABITIE LI b5 Bahd ) OTRLEMOD I 22y
—YavilBVTE, TICE - TRILZR LR, BMAWEEZCE %> TLE ) WRE

40 ST - WS - NE T - BRI TR ==V =R =S LA AT A E 5] 254,
2006 4, 14-15 _—,
41 A, 15—,
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DS H D, LIzDS-> T, WETII2ar— ML TWVTH, FICHDORBENA L

HTPOBRENEZ BT HEZHOBEI L EOER 2R TCELEFTaIar—3
42

Va R T ARMBEI TR EINSL | LAy, TR, BEHEOTEDNDEBY TH
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DEICHSTVWBLEZAPHE, ETOZEEZINIHLTLE ) ODIXEEIED 22\
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remaining coins or telephone card will be returned. & 9 FXAHRZ LN Tz & w9,
TOZEERILTOLIRRIE, COL) RFEFIF LI ATHY, bLaf T
L7+ h—=F2ENbADPLVOT, FEEEELLVWEV) OTHNE, FEFETIE

Don’t forget to take your remaining coins or telephone card. & L Z21F#ULiX7% & 7wy &gl
NRTWh, FHEOV) LB D ThHY, HERFIC, BHAY L CRREE<TwRV
AFERIFER DI & e e B CAHTEI B B O P SUITAER L T b,

(3) AW E R DEN

AHH20ELHOI L THHA, EFHMO The Yomiuri (2KD & 9 ZHrLFA T
W72 Z 2B A, . . . the high school textbooks are scheduled to go into use next April, when
the school year begins. & D57\ —3CIZIKEN T H R R 7250 H 5, FNUE TN L
WAL, FzGETH A ) LHESNBHEANDL CIFHARTIE 4 AV AFRH T
WMOATHLEV)FEEZASLRNWTHA), EMFZED, MFOZLE2NEL, b
SHE (HARTI) 4 APHFEL72HFHTHL L) ULFEE 2 HEHHL T 5
NHTdho72,

KEOFHFIEIOATH S, ¥y R VTIIEERD, TOHHRKRIH L AFKD

42 A&, 15—,
43 7= [FIOFFEL B LR V] N0 - TL R, 1987 4, 112-113 *—,
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IHEREAMHL IO Bt a=r—2 a v 2R S5 7010K D EEROLE
ACTHHER) . ZD1DIZIE [HFOHM-oTWAE I %, MTFELLALZOHMLR
wrd Lzl L, BAORSPOBIRICHAZ L), BAOBRERRA72DT
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