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Revitalization of Social Interactions Resulting from the Encounter
between Welfare Professionals and Locus :

A study on the practices of a newly established community
exchange space during the COVID-19

Lirong Chi

The purpose of this study is to shed a light on the revitalization process of localized social
interactions, to make recommendations for the Japan government’s Ministry of Health and La-
bour’s “New Connection Projects” as well as suggestions for continuing regional activities in the
age of COVID-19. Participant observation and interview survey were conducted at the Cafe
Azuma, a “community exchange space” established during the current outbreak of COVID-19.
The analysis of the survey results indicates that Cafe Azuma is a social space respectful of infec-
tion prevention measures that results from the encounter between welfare professionals and lo-
cus. Based on these findings, we examined the possibility of using home-helpers as human re-
sources in charge of facilitating social interactions for the “New Connection Projects”, and the
necessity of continuing community-based welfare activities by reopening communal spaces.
While there is no foreseeable end to the COVID-19, there is a need to pave the way for the revi-
talization of social interactions.

Key words : Social interaction, Home-helper, Ibasho, Social interaction promoter, COVID-19
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