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Man 1: So it was your brother who referred you to American Express financial
advisors.

Man 2: Planning is a concept that we pioneered about 20 years ago.

Woman: We're managing about 130 billion dollars in assets.

Man 1: You've got along time till retirement. I'd take a more aggressive
position.

Man 2: When things change, we' [l make some adjustments.

Woman: We've got 2 million clients, so you won't be alone here.

Man 1. Whatever you plan to do, American Express helps you. Do more.
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You, you, and you, have the right to play sports until the cows come home.

Y ou have the right to assemble. Y ou have the right to be equipped. Y ou have the
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right to free speech. But everything you say can be held against you. That's life
— liberty — and the pursuit of the goal.

But you don’t have the right to remain thirsty. Not when there’s Gatorade.
Because every athlete has the right to be quenched. These are your rights. Now

get out there and exercise’em. Lifeisasport. Drink it up.
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When we speak of the discourse of advertising, it is helpful to make a further distinction
between two types of discourse — only one of which issocial in nature. In thisbook | use
primary discourse to refer to ideas in advertising about goods and services. These are the
messages that advertising openly purports to convey: This detergent gets clothes cleaner,
this cereal tastes better, this car goes faster. | use the term secondary discourse to refer to
ideas about society and culture contained in advertisements. These ideas emerge in the
context of showing how the detergent works, how the cerea is eaten, and how the car
functions. In depicting the context of use of a commodity, the advertisements also depict
a number of things about society, such as who does the laundry, who prepares breakfast
while someone else sits at the table, and who drives and who rides as passengers [sic.] ina
car. These secondary messages form an important discourse about society. From a
marketing point of view, these are incidental messages that serve only to show how a
product works. Nonetheless, in doing their primary work, advertisements also repeat such
secondary themes and unwittingly construct a discourse about society along the way.
(William M. O'Barr, Culture and the Ad 3.)

New York Times Magazine, Spring, 1997.
The spectator-buyer is meant to envy herself as she will become if she buys the product.
She is meant to imagine herself transformed by the product into an object of envy for
others, an envy which will then justify her loving herself. One could put this another way:
the publicity image steals her love of herself as she is, and offers it back to her for the
price of the product. (John Berger, Ways of Seeing 134.)
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O00O0OoQOOOoOOoOoOoboooboooo (cf. besmond Morris, Manwatching 239-
44.)
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11 Judith Williamson, Decoding Advertisements 60-6.
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Seeing comes before words. The child looks and recognizes before it can speak.

But there is also another sense in which seeing comes before words. It is seeing which
establishes our place in the surrounding world; we explain that world with words, but
words can never undo the fact that we are surrounded by it. The relation between what we
see and what we know is never settled. Each evening wee see the sun set. We know that
the earth is turning away from it. Yet the knowledge, the explanation, never quite fits the
sight. The Surrealist painter Magritte commented on this always-present gap between
words and seeing in apainting called The Key of Dreams. (Ways of Seeing 7.)

14 Condé Nast Traveler, March, 1998.

15000001990 0000000019990 00000.

16 000000000000 OO00DOO000O0O00ODO0O0OOO0OOOO0O0
(Cf. Decoding Advertisements 78-84.)

17 00000019990 120 0.

18 Playboy, January, 1996.

1900000001990 003000.
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However, advertising and popular culture could hardly be mutually energizing domains
if they did not share much in common. Both are the products of culture industries —
giant capitalistic bastions whose activities are governed absolutely by the search for
profits. ... In the light of the manufacturing process that describes both popular culture
and advertising, the production effort must be undertaken in a most calculated and self-
conscious way, with an eye toward extracting the most revenue possible from consumers.
(Jib Fowles, Advertising and Popular Culture 17.)
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The Orientation of the Mirror Image:
The Social Function of the Advertising Message

Hidehito GEmmA
Key words: discourse, identity, ideology, mirror

The popular expression, “Advertising isamirror of the society (or time),”
does not present a clear-cut definition of the actual function of advertising,
though it gives us a rough image of its work. This thesis has tried to make
the three things clear: what kind of mirror advertising is, what kind of things
advertising is designed to show us, and what kind of things advertising is
designed to do to us. Advertising analyzed in this thesis is limited to a
compound message made of two types of discourse, i.e., the primary
discourse about a product or a service, and the secondary discourse which
tries to render some kind of additional value(s) to them. It isthis secondary
discourse that makes advertising “the mirror of the society.”

As John Berger points out, advertising makes us envy the imagined
ourselves transformed by the product or service it promotes. This means
that the persons we see in advertising are we who have transformed into
happier selves by the aid of the product or service. The persons in
advertising function as receptacles or garments into which we slip
ourselves. In thisfantasy we can obtain a solid identity instead of our actual
weak one. According to Jacques Lacan, an infant obtains his first identity
through his image in a mirror, before through any other sense. The mirror
image gives him the first complete outline of his physical existence, gestalt,
and he, having suffered from the fear that his existence was splitting into
fragments, jumps into it just as he wears a strong armor. Advertising is to
us inhabitants of the modern consumer society what a mirror isto an infant.
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Judged from its stance toward the reality, the sub-message of advertising

can be classified into four genres. “negative,” “escaping (day-dreaming),”
“drifting,” and “affirmative.” Negative advertisements attack and disgrace
the reality, and sometimes create a vague and grotesque world. Escaping
(day-dreaming) type appeals to our desire for escape or transformation,
providing us with a momentary shelter of fantasy, where we can
compensate for our frustration in the reality. Drifting type emphasizes the
uncertainty of the world, and thus appeals to our fear and anxiety.
Affirmative advertisements positively supports the actual world, expressing
strong trust in it.

The analysis of samples of the above four genres reveals two important
things. Firstly, advertising can take any kinds of stance towards the reality.
Secondly, regardless of the genre it belongs to, each advertisement always
speaks to our ego, and shows us our imagined life which is made happier by
the magic power of the product or service. It isan undeniable truth that we
depend on advertising not only for the decoration of our daily life but aso
for the reinforcement of our weak identity. The most important thing is that
we should not forget that this mirror of advertising is helpful and harmful at
the same time, and that there hides a dangerous trap in its charming
orientation.



